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• Eikon toolbar and Smart Menu 

• Homepage 

• Search & Eikon Answers 

• App Library 

• Eikon Messaging 

• Eikon Mobility 

• Training/Support/Help 
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EIKON TOOLBAR AND SMART MENU 
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The Smart Menu and App Library are 

your entry point to apps and tools 

within Thomson Reuters Eikon.  

Discover apps most relevant to you 

with powerful search and navigation for 

easy browsing.  

You’ll also see recommendations for 

newsworthy apps based on your job 

role and market focus.   

 

Eikon Toolbar: right-click 

to minimize or undock  

 Click on Eikon Helios 

to open Smart Menu 
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CREATE AND SAVE WORKSPACES 
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You can create new workspaces, 

access My workspaces and 

templates from      Show Workspace 

Menu icon. 

There are many prebuilt workspace 

templates available under different 

asset classes. 

Right Click on the workspace on the 

Eikon tool bar to save, share and 

rename etc. 

 

 

Click 

Right-Click 
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MANAGE WORKSPACES 
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You can access Workspaces 

and Flex documents you 

saved, including the older 

version of Eikon. You can also 

import those files saved on 

Eikon3 from your local drive. 

 

How to access: 

• Click on Eikon Menu, select 

My Workspaces.  

• Saved Flex documents can 

be found in Flex Layouts. 

 

 

Click on Eikon Menu 

You can select a workspace 

or flex sheet to rename, 

delete and share from there. 
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Main Screen: News, Data and 

Analytics tools relevant to your job 

role. 

Major Indices 

My Eikon – Profile Setting 
 

Click on Eikon Menu 

How to access Homepage: 

• Eikon Menu > Home 

  OR 

• Type Home then find 

Homepage app 

 

 

Search Box 

Contents Explorer Menu 

Navigation Panel 

THE HOMEPAGE 
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Homepage – My Eikon   

You can set up preference 

from My Preferences. i.e. you 

can set up News Languages. 

You can set up 

your profile to 

modify Homepage 

from My Profile & 

Directory. 

YOUR PROFILE AND LANGUAGES READ 

THOMSON REUTERS CONFIDENTIAL 



• Eikon Homepage 

• Add German to your news language as well as 

English 

• Australia – up coming Economic Indicator Poll data 

• Central Banks Policy Rate comparison between 

major countries 

• Equities Guide and find S&P/ASX 200 Index 

overview 
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LET’S FIND… 
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You can search 

company by 

company name, 

CUSIPs, RICs, 

LINs, ISINs, 

Valoren, Wert 

etc. 

 

From the 

sample, 

Woolworths 

comes to the top 

and has more 

options as 

WOW.AX was 

viewed earlier. 

 

 

SEARCH BOX WITH AUTOSUGGEST 
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FIND INFORMATION WITH ANSWERS 
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• 4 Banks (ANZ, CBA, NAB and Westpac) Debt and 

EPS data for last 10 years 

• Where is a ship called “Pacific Pearl”? 

• After finding the location of the ship, can you see 

the weather around Pacific Pearl by satelite and 

rader? 

• List of Tony Abbott’s comments 
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EIKON ANSWERS EXERCISE 

THOMSON REUTERS CONFIDENTIAL 



• ANZ CBA NAB Westpac Debt EPS last 10 years 

• Where is Pacific Pearl 

• After the above result, Click on “Open Interactive 

Map” then go to Add tab and tick on Satellite and 

Radar under Weather  

• What did Abbott say 
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ANSWERS TO EXERCISE 
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SET YOUR PREFERRED COUNTRY 

Quick tips: You can set your preferred Country for Symbol Input. For example, 

when you type CBA, Eikon will show Commonwealth Bank of Australia after the 

below steps.  

How to set up: 

Eikon Helios > Preferences > 

Options… > Application > Main 

Command Line > Preferred 

Country for Symbol Input > 

select “2 – Australia” > Click on 

Apply 
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Answers 

14 
For more information, type 

ANSWERS in the search box 
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CORPORATE VIEW 
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MORE CHART ANALYSIS TOOLS 
AVAILABLE 
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  Sample: Price chart with News Sentiment study 
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Click on Eikon Menu 

APP LIBRARY 
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You can search Apps by search box. 

For example, type chart in search box to 

find the chart app “CHT”. 

You can find apps under 

categories and asset classes 

in the App library. 

HOW TO FIND APPS 
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 Press F1 to open Eikon 

Help, (Eikon Menu > Help 

> Help, or   

     > Help on the Eikon Tool 

bar) 

 > Search & General 

Navigation > Advanced, or 

Search > Keyboard 

Shortcuts.  

 

Popular Shortcuts 

Useful 

 

KEYBOARD SHORTCUTS ON HELP 
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CUSTOMIZE SHORTCUTS 

THOMSON REUTERS CONFIDENTIAL 



21 

MACRO EXPLORER APP 
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Macro Explorer: 

Economics Indicator data 

presenting in various views e.g 

2D Map, Scatter Chart and more. 
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Industry App: You can 

explore industries and 

sectors, and focus on a 

particular market or region for 

a more pinpointed discovery. 

 

INDUSTRY APP 
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You can now manage multiple charts and 

change interval, range, insert Analysis etc. 

Click on the chart app, right click to select split 

mode, then enter quote list code you like to use. 

Single tool bar for all charts. 

CHARTING APP 
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Easily access 

relevant and timely 

Eikon content and 

capabilities, whilst 

you browse the web. 

 

THE GOOGLE CHROME EXTENSION 
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Search Thomson Reuters Eikon – 

Chrome Web Store on Google Chrome. 

   Click on 

+ FREE  

 

THE GOOGLE CHROME EXTENSION 
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APPS GROUPING 
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Drag the toolbar, then bring closer to 

another application to attach. 

The “ungroup” icon is visible when application is grouped.  
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APPS LINKING 
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Select the same colour to link 

Click the circle to select a colour 
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Click anywhere on the row and the linked 

Quote Application will show the selected item 

APPS LINKING 
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SAVING SPACE FOR APPS 

Step 1: Drag the app tool 

bar onto the other app 

toolbar.  

You can have multiple apps by 

tabs in 1 window. You can manage 

the tabs by right-click on the tab. 

Step 2: Release when you 

see the dotted line.  
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SAMPLE WORKSPACE EXERCISE  
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Create a workspace named 

“MyAUStock”, a monitor app having 

some equity instruments, and like to 

see selected corporate view, 4 charts 

with different interval and related news. 
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SAMPLE WORKSPACE EXERCISE  

1. Open new workspace and name it MyAUStock 

2. Open Monitor, Chart, Corporate View and News 
Apps 

3. Add corporate instruments in Monitor App 

4. Link all Apps by selecting the same colour on the 
Link Channel 

5. Change the Chart App to Split Mode, split by 
interval  

6. Save the workspace 
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TIPS: Is there any Workspace Templates you like? 

It is easier to modify those templates rather than creating from scratch. 
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EDIT CHART DEFAULT SETTING 
You can edit Chart App default setting from Eikon Helios > Preference > Options 

> Apps > Chart 

Here is the step to set Sydney time as your default timezone. 

1. Option > Apps > Chart > Charting template 

Select No for both Auto Load Template 

(Popup) and Use Custome Template as Default 
2. Option > Apps > Chart > Charting 

Preferences 

Selcct SYD for Default TimeZone 
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View, Create and Edit Market Moving Alerts – Wherever you 

are! Click on View Alert icon     to open Alert menu. 
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Eikon Tool Bar 

 

You can get access to 

Alert History, Alert 

Manager and Set 

Preferences from Alert 

Manager or Alert 

History button. 

 

SETTING ALERT 
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THOMSON REUTERS EIKON MESSENGER 
Click Status Icon to 

change Status i.e. 

Online, Busy etc. 

Manage Settings 

and other options 

Dynamic, simple 

contact and 

room search 

Chatrooms: available to 

create private rooms on 

request 

Chat history 

Send emoticons, screenshots, files and 

setting personal alert for this particular Chat 
Add a new contacts or group, 

send blast, merge Chatrooms 

and create a Bilateral Chat. 

Search conversations 
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Bilateral Chats: able to 

create permanent group 

conversations with users 

from a maximum of 2 

organisations. 



CONTACT SUPPORT DESK VIA EIKON 
MESSENGER 
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Type “customer” or “support” or “customer support” 

in Eikon Messenger Search Box, then you will find 

Customer Support under Ungrouped folder.  

 

Click on                                     

Customer Support – Thomson Reuters  

 

You can send your 

question and you can start 

chatting with our customer 

support representative. 

 

24*7 access to           

English support desk 
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Thomson Reuters Eikon can be installed to any PC which has 

Internet access.  

Accessible from iPhone / iPad / BlackBerry / Android 
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ACCESS WHEREVER! WHENEVER!  
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Web access to Thomson Reuters Eikon provides a selection of the 

most important features and information you depend on via web 

browser. 

 

How to access? 

Compatible browsers: Google Chrome 28+, Safari 6+ and Internet 

Explorer 10+ 

– INTERNET: http://eikon.thomsonreuters.com/login 

– MPLS:  http://eikon.extranet.thomsonreuters.biz/login 

 Logging in via a browser will log you out from your existing Eikon Desktop 

session.  
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WEB ACCESS TO THOMSON REUTERS 
EIKON 
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http://eikon.thomsonreuters.com/login
http://eikon.extranet.thomsonreuters.biz/login


Help and Training menu is 

available under Eikon Menu. 

You can also access Online 

Help by typing help in the 

search box. 
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HELP / TRAINING 
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On-demand videos available.  
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ON-DEMAND VIDEOS 
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WHAT’S NEW IN EIKON 
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WE COVERED… 

• Eikon toolbar and Smart Menu 

• Homepage 

• Search & Eikon Answers 

• App Library 

• Eikon Messaging 

• Eikon Mobility 

• Training/Support/Help 

 

Thank you very much. 
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